
  |  Page 1Railways Credit Union



Page 2  |  Railways Credit Union

Railways Credit Union Ltd

Registered Office  Level 1, 179 Ann Street 

    Brisbane QLD 4000 

ABN    ABN 91 087 651 090

AFSL/Australian Credit 

License No.  234536

Postal Address  GPO Box 648, Brisbane QLD 4001

Phone    1300 362 216

Facsimile   (07) 3221 1672 

Email   info@railwayscreditunion.com.au 

Website   www.railwayscreditunion.com.au 

Member Care Centre  Central Station, Brisbane 

Auditors   BDO Audit Pty Ltd 

Affiliated with   Customer Owned Banking Association

Board of Directors  Michael Scanlan  - Chair

    John Harnischfeger - Vice Chair

    Bronwyn Davies

    Kellie Dyer    

    Andrew Haynes

    Andrew Hughes 

    Henry Scheuber 

    

Credit Union Management Julianne Plath - Chief Executive Officer 

    Gavin Burkhardt - Executive Manager Commerce & Marketing 

    Grant Freeman - Executive Manager Operations 

   	 Jason Bawden - Sales Manager

	 	 	 	 Ross Dadswell	- ICT  Manager

    Nikki Hutson - HR Manager

    Bernard Luton - Legal & Compliance Manager, CRO and Company Secretary

    Stephen Shorten - Support Services Manager 

    Noeline Stewart - Project Manager

    Jeff Urquhart - Chief Financial Officer

    Rachel Young - Corporate Relations Manager 



  |  Page 3Railways Credit Union

CONTENTS

Highlights

From Chair

From CEO

Financial Report

Director’s Report

Declaration of Independence of Auditor

Statement of Profit or Loss

Statement of Financial Position

Statement of Changes in Equity

Statement of Cash Flows

Notes to the Financial Statements

Directors’ Declaration

Independent Auditor’s Report

04
06
08
09
10
14
15
16
17
18
19
56
57



Page 4  |  Railways Credit Union

HIGHLIGHTS		
2014-2015

In	April	we	added	travel	insurance	to	our	range	of	CGU	insurance	

products	and	now	can	ensure	that	when	members	travel	they	do		

so	knowing	they	have	everything	covered.

Travel Insurance

When	the	Government	took	away	the	First	Home	Saver	Account,	,	we	

gave	back	and	introduced	a	First	Home	Saver	Club	to	make	owning	

your	first	home	just	that	little	bit	easier.

First Home Saver Club

In	June	we	introduced	a	revolutionary	way	of	speeding	up	getting	a	

personal	loan.	Now	members	can	accept	and	have	the	money	in	their	

account	all	with	just	a	quick	easy	phone	call	–	no	more	paper	and	

waiting	for	Australia	Post.

Electronic Loan Documents
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HIGHLIGHTS		
2014-2015

With	the	introduction	of	PIN	change	via	RailNet	in	December	

over	580	members	have	now	taken	advantage	of	this	simple,	

secure	and	convenient	way	to	choose	their	own	PIN.

PIN change

Melissa	Treacy	was	awarded	RCU’s	developing	leader	award	and	

travelled	to	Cambodia	to	test	her	endurance	and	to	give	back	to		

the	children	of	Cambodia.	Melissa	is	the	Team	Leader	in	our	Support	

Services	area	and	will	have	been	with	RCU	for	2	years	in	January	2016.

2015 Leadership Award

Additional	functionality	was	added	to	RailNet	with	members	now	being	

able	to	access	any	additional	payments	from	their	loan	24/7,	free	of	

charge.	In	addition	you	are	now	able	to	have	your	statement	delivered	via	

RailNet,	speed	up	delivery	and	help	the	environment	by	reducing	paper.

New RailNet
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FROM THE CHAIR

Dear Members,

During the previous year the board and management’s strategic focus has been on the long term 

direction of Railways Credit Union.   With feedback from our members and potential members we 

collectively formed the view that now was the right time to change our brand in order to be relevant 

to future members of the Credit Union.   The significant changes in Aurizon, Queensland Rail and the 

rail industry generally have meant we need to develop wider appeal to extend our potential market 

base.   Our new brand, MOVE People Driven Banking, was chosen as a brand that will resonate with 

employees of the broader transport and logistics industry.

Thanks to our predecessors we are indeed fortunate to have a strong foundation on which to base 

our future growth.  By maintaining our efficient operations, our deposit and lending rates are among 

the best in the market and we have been able to build a strong capital position.  This places us in a 

very strong financial position to undertake the necessary work in rebranding to MOVE.  Unlike the 

larger banks that now have to increase their capital, RCU already has more than adequate capital for 

our circumstances. Our advocacy organisation the Customer Owned Banking Association (COBA) has 

been active in developing an industry wide strategy to improve the competitive environment of the 

financial services industry.  We are well represented having our CEO, Julianne Plath elected on the 

COBA Board.

I would like to thank our CEO, Julianne Plath and her executive and management team for their 

passion and commitment in implementing our strategic direction and their preparation for 

rebranding.   I would like to thank my fellow directors for their amazing commitment and willingness 

to ensure issues are adequately considered.

In closing I would like to thank you, our members, for your continue support and endorsement of 

Railways Credit Union as we transform into MOVE.

Kind Regards,      

From the Chair & CEO

Michael Scanlan
Chair
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FROM THE CEO

Dear Members,

The management and staff are very excited to be working on your behalf to transform Railways Credit 

Union into MOVE People Driven Banking.   As the Chair has said in his report it’s time to build on the 

solid foundations of the past 47 years to ensure success for the next generation of members.  With 

your support, we are looking forward to sharing with the broader transport and logistics sector the 

competitive products and exceptional service that is currently experienced by our members. During 

the past year we have been able to deliver some exciting new services that have enhanced the way our 

members do their banking.  In December we introduced the ability for members to select a PIN for their 

Visa cards via RailNet.  This is a fantastic addition and provides a no cost option to select a PIN in the 

comfort of your own home 24/7.

We introduced two new products during the year and now members can purchase travel insurance to 

ensure that you are covered for any unexpected expenses due to illness or theft.  The team was excited 

to launch RCU’s First Home Saver Club in response to the withdrawing of the Government’s first home 

savings account.  One of the most satisfying parts of what we do is helping members realise their dream 

of owning their own home.

In June we launched a new way of doing personal lending with the ability to accept and get access to 

the funds over the phone.  It’s now possible to apply and have the funds in your account all within hours!

It’s been a busy year and I would like to take this opportunity to thank my executive and management 

team for their leadership through this period of great change and the staff for their ongoing enthusiasm.  

I also thank the Board for their courageous decision to recognise that change was required and for their 

support to make it happen.

I am particularly thankful to you, our members, for your continued support and for the positive feedback 

we have received throughout the year.  We are here to deliver competitive products with exceptional 

service and delivering on our promise every day is the cornerstone of how we do business.

I’m looking forward to the year ahead where we will be transforming Railways Credit Union into MOVE 

People Driven Banking!

Kind Regards,      

Julianne Plath
Chief Executive Officer
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Integrity   |  Commitment   |   Exceptional Service   |   Innovation  |   Mutuality

Postal: GPO Box 648, Brisbane QLD 4001

Phone: 1300 362 216

Fax: 07 3221 1672

Website: www.railwayscreditunion.com.au

E-mail: info@railwayscreditunion.com.au

Facebook: www.facebook.com/RailwaysCU

Twitter: www.twitter.com/RailwaysCU

AFSL/Australian Credit License number 234 536

ABN 91 087 651 090

Our Values
Railways Credit Union 


